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Use and access of this site is subject to the terms and conditions as set out in our Legal Statement and Privacy Policy.

PRIVACY POLICY

PRIVACY POLICY OF PEAK-SERVICE USA, LLC ("PEAK") 
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•
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•
Your Acceptance of These Terms 

1. General.

PEAK respects the privacy of every individual who visits www.peak-service-usa.com (the "Website"). This Privacy Policy outlines the information PEAK will collect and how we will use that information. 

2. Personally-Identifiable Information 

There may be cases where PEAK will ask you for personally-identifiable information such as your name, mailing address, and email address. For example, PEAK may request personally-identifiable information when you participate in a survey, contest, or other service that requires registration or subscription. PEAK will not collect any personally-identifiable information about you unless you provide it to us voluntarily. 

When you view the Website, PEAK may store some information on your computer. This information will be in the form of a "cookie" or similar file and will help us to offer increased personalization and functionality. With most internet browsers, you can erase cookies from your computer hard drive, block all cookies, or receive a warning before a cookie is stored. Please refer to your browser instructions or help screen to learn more about these functions. 

Except as stated in this Privacy Policy, or as otherwise stated at the time personally-identifiable information is gathered, PEAK will not provide personally-identifiable information to third parties who are not under the direction and control of PEAK. 

From time to time, we may be required to share personally-identifiable information in response to a valid court order, subpoena, government investigation, or as otherwise required by law. We also reserve the right to report to law enforcement agencies any activities that we, in good faith, believe to be unlawful. We may share certain personally-identifiable information when we believe that such release is reasonably necessary to protect the rights, property and safety of others and ourselves. We may also transfer personal information in the event of a corporate sale, merger, acquisition, dissolution or similar event.

3. Children 

The Website is not directed at individuals under thirteen (13) years of age, and PEAK does not intend to collect any personally-identifiable information from such individuals, unless otherwise stated at the time such information is collected. 

4. Information Collected Automatically 

PEAK may also automatically collect non-personally-identifiable information about your use of the Website, such as the domain from which you access the Internet (for example, Comcast.net, if you are connecting from a Comcast account), the date and time you access the Website, and the Internet address of the website from which you linked directly to our Website. This information will not be linked to personally-identifiable information. PEAK may use this information to analyze and enhance the Website, and may aggregate this information and share such aggregated information with business partners, sponsors and other third parties. 

5. Links to Other Websites 

The Website may contain links to third party Websites. These links are provided solely as a convenience to you and not as an endorsement by PEAK of the contents on such third-party Websites. PEAK is not responsible for the content of linked third-party sites and does not make any representations regarding the content or accuracy of materials on such third-party sites. If you decide to access linked third-party sites, you do so at you own risk. 

PEAK cannot ensure that you will be satisfied with any products or services that you purchase from a third-party site that links to or from the Website, since these sites are owned and operated by independent retailers. PEAK does not endorse any of the products/services, nor has PEAK taken any steps to confirm the accuracy or reliability of any of the information contained in such third-party sites. PEAK does not make any representations or warranties as to the security of any information (including, without limitation, credit card and other personal information) you might be requested to give any third party, and you hereby irrevocably waive any claim against PEAK with respect to such sites. PEAK strongly encourages you to make whatever investigation you feel necessary or appropriate before proceeding with any online or off-line transaction with any of these third parties. 

6. Security 

The importance of security for all personally-identifiable information associated with visitors to the Website is of utmost concern to PEAK. Unfortunately, no data transmission over the Internet can be guaranteed to be secure. As a result, PEAK cannot ensure or warrant the security of any information you transmit to PEAK, and you do so at your own risk. Once PEAK receives your personally-identifiable information (if ever), PEAK will take reasonable efforts to ensure its security on our systems. 

7. Your Acceptance of These Terms 

By accessing the Website, you signify your assent to the PEAK Privacy Policy. If you do not agree to this Privacy Policy, please do not access the Website. You should visit this page periodically, as your continued access to the Website following the posting of changes to this Privacy Policy and the terms herein will mean you accept those changes.  PEAK will, however, use personally-identifiable information only in accordance with the version of the Privacy Policy under which the information was collected. 

If you do not want PEAK to keep you up to date with PEAK news and the latest information on products and services, you may opt-out by sending an email to _______________.  Please be sure to include your full name, address, phone number and e-mail address, as well as the specific changes you would like to make. This will ensure we correctly identify you in our systems and accurately process your request.

PEAK will take the appropriate steps to modify your preferences with respect to our marketing communications. Due to production, mailing and system timelines, it may take some time to process your request.  Until your requested change takes effect, you may still receive marketing communications from us. 

Although you may have opted not to receive marketing communications, you may still receive business-related communications such as order confirmations, product recall notices, or other related communications.

8. Miscellaneous.  
This Privacy Policy is governed by the internal substantive laws of the State of New Hampshire, without respect to its conflict of laws principles. Jurisdiction of any claims arising under this Privacy Policy will lie exclusively with the state or federal courts within New Hampshire. If any provision of this Privacy Policy is found to be invalid by any court having competent jurisdiction, the invalidity of such provision will not affect the validity of the remaining provisions of this Privacy Policy, which will remain in full force and effect. 
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